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Charging WAYO

WAYO is powered by a
re-chargeable battery
that is situated in the
battery/wheel casing.

WAYO’s battery
can be charged
by connecting the
charging cable to the
device then plugging
the other end into a
power point.

After 6 continuous hours of charging WAYO will run for up to 14 hours using only its internal battery.

Once charged, WAYO
can operate without
the need for it to be
plugged into mains
power.

You can also run
the WAYO when
it is plugged into
an external power
source.
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Charging WAYO

To connect the power
cable, insert the
connector plug into
the power port.

Push the connector
in, and twist
clockwise one quarter
of a turn to lock the
connector in place.

Check to ensure
that the cable is
securely connected
and that the device is
charging.

Once your WAYO
has been charged,
remove the power
cable by sliding the
thumb lock on top of
the connector plug
back away from the
device

Twist the connector
plug anti-clockwise
one quarter of a turn
and carefully pull it
out.

Your WAYO is now
charged and free
to be moved into
position.
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Moving WAYO

Before moving your
WAYO into position,
check that it has
been unplugged from
the external power
source.

...and tilt the device
downwards so that
the wheels can move
freely.

To move your WAYO,
hold the handle
on the back of the
device...

Wheel the device into
position by pulling
it to your desired
location.

You should place
your WAYO in a
location that provides
protection from
extreme weather
and direct sunlight,
indoors our outdoors.
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Control Panel

WAYO’s control panel
is located at the rear
of the device directly
behind the handle.

The control panel is where you turn your WAYO on
and off, and where you can read the battery life
status and its serial number.

To turn WAYO on,
press the power
button.

The power button
will light up blue
when your WAYO is
powered on.

To turn off your
WAYO, hold the
power button for
three seconds.

The power button
will light up red
when your WAYO is
powered off.
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Caring for your WAYO

The body and screen of your WAYO can be cleaned
using a soft, clean damp cloth.

If you need support in using your WAYO please
phone 1300 GO WAYO/1300 469296 .

When calling for support you will need to tell us
your WAYO’s serial number.

Glass cleaner liquids
can also be used to
clean the screen.

This number is
located on a sticker at
the back of the unit.

This number is
located on a sticker
at the back of the
unit’s battery and
wheel casing. You can
also find the serial
number from the
information screen of
your Control Panel.

5

Emergency Cut-Off Switch

In the event that you need to turn off your WAYO
immediately or in an emergency situation, use the
emergency power cut-off switch. If the switch is ‘off’
it means the WAYO will receive battery power and
be operational. To cut the battery power instantly
you need to turn the emergency switch ‘on’.

WAYO’s emergency
cut-off switch is
located underneath
the battery housing,
near the wheels on
the left hand side of
the device.

If your WAYO’s
emergency cut-off
switch is ‘on’ it will
look like this and the
position of the switch
will be towards the
rear of the WAYO.

If your WAYO’s
emergency cut-off
switch is ‘off’ it will
look like this and the
position of the switch
will be towards the
front of the WAYO.
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